
What is it?

Who are the victims?

Who commits elder abuse?

Where, how and why?

How is suspected abuse reported?

How can professionals work collaboratively to better
address this complex issue?





Ron Acierno et al.,“National Elder Mistreatment Study,” A report funded by the National
Institute of Justice, U.S. Department of Justice (2009)
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State FiscalYear 2010Virginia Department of Social Services Adult Services Program Report:
http://www.dss.virginia.gov/geninfo/reports/adults/as.cgi



(May co-occur with each other)
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What about victimization by strangers?



Private residences

Public settings

Facilities



Accidents

Well-intended
caregivers

By persons who
can’t control

behavior due to
medical

conditions

Elder abuse
(intentional)



Control



P
SY

C
H

O
LO

G
IC

A
L

A
B

U
SE

PSYCHOLOGICAL ABUSE PSYCHOLOGICAL ABUSE

P
SY

C
H

O
LO

G
IC

A
L

A
B

U
SE

Threatens

Financially
exploits

Uses privilege

Isolates

Targets
vulnerabilities
and neglects

Denies access to
spiritual
traditions/events

Ridicules
personal and
cultural values

Uses family
members

POWER
AND

CONTROL





Mandated Reporters: Recognizing and Reporting Abuse, Neglect and Exploitation of Adults
http://www.vcu.edu/vissta/non_vdss_employees/mandated_reporter_courses.htm
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Source: CANDACE HEISLER CONSULTING ATTORNEY
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National Clearinghouse On Abuse in Later Life (NCALL) Provides
training; technical assistance; and information about programming, outreach,
collaboration, and policy development related to abuse in later life and elder
abuse. - www.ncall.us

Clearinghouse on Abuse and Neglect of the Elderly (CANE) Database
pertaining to many aspects of elder abuse/neglect and conditions that impact elder
mistreatment - http://www.cane.udel.edu/

National Association of Adult Protective Services Administrators
(NAPSA) http://www.apsnetwork.org/

Virginia Adult Protective Services APS investigates reports of abuse, neglect,
and exploitation of adults aged 60 and over and incapacitated adults over 18 years
of age and provides services when persons are found to be in need of protective
services. http://www.dss.virginia.gov/family/as/prevention_month.cgi

Take BackYour Life A Senior Navigator Solution Center focused on
providing information resources to help empower individuals concerned with
domestic violence in later life. http://www.srnav.org/tbyl/webform.aspx

Virginia FamilyViolence & Sexual Assault Hotline (1-800-838-8238 v/tty), a
toll-free, confidential, 24-hour service that provides crisis intervention, support,
information, and referrals to family violence and sexual assault survivors, their
friends and families, professionals, and the general public.
http://www.vsdvalliance.org/index.html
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